
Welcome to the TSI BUSNET 
 Business Intelligence Network 

Real-Time Toll Free Monitoring 
 

Raise your customer’s expectations for success and give 
 yourself another opportunity to meet their needs. 

 

It’s real-time and it’s on-line! 
 

TSI offers its Customers a real-time experience in Toll Free monitoring. Customers have the 
ability to monitor the results of their Call Center activities as real-time call results unfold on the 
network. A web based interface provides on-line access to the Executive Summary tool, which 
displays the distribution of Customer traffic, for any selected hour of the day, or for a full day of 

results, that includes both single and multiple TF number assignments. 

Now customers can take advantage of those lost sales opportunities by launching an hourly or 
daily search, then clicking the uncompleted call detail on the summary report. It will reveal the 
customer contact information so you can focus your attention on those valuable customer calls 
that you missed!   View your successful completion results too! 

Features include:   * Continual monitoring of your Call Center Activity            
                              * 10 days of archived call data/results 
                              * Call summaries and answered/not-answered detail reports 
                              * Up to 20 TF numbers/account 
                              * Assign sub-account/indiv dept names 
 
Executive summaries expand your ability to review and effectively manage your call 
processing and Call Center success rates.  

To access the site, open your Internet Explorer browser and enter the following web site 
address… busnet.us  you will be prompted to enter your login and password. 

 
Use this temporary login and password to experience it for yourself… 

 

  Login: bn2829 
   Password: village 

 

After logging on, select the Executive Summary to get started. 
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The TSI Executive Summary  

 

 

 

      U                                      Uncompleted/Short Calls Detail Reports   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

Executive Summary sections 
 

1) Report Parameters 
2) Traffic Summary 

3) Uncompleted & Short Call Results 
4) Completed Call Results 
5) Report/Summary Definitions 

 

Reviewing Call Details 
 

Click UNCOMPLETED/SHORT CALL DETAIL link to 
view the individual calls that were made and were 
unsuccessful, which include ring/no-answer, busy, calls 
with duration –less than 12 seconds duration plus other 
reasons for a non answer result. 
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Click the COMPLETED CALL DETAIL link to view the successful call records. 

 

The TSI Executive Summary  

 

 

 

 

 

                                                                        Completed Call Details 

 

 

 

 

 

 

 

Completed Calls Reports reflect the date, 
and the time the call was answered, call 
duration, the calling party number and 
other call processing details. 

Help screens are available to define 
Release Code results, reporting details and 
assist you in navigating the site. 
 
 
 

 

 

 

Executive Summary sections 
 

1) Report Parameters 
2) Traffic Summary 
3) Uncompleted & Short Call Results 

4) Completed Call Results 
5) Report/Summary Definitions 

 


