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Real-Time Toll Free Monitoring 16% COMMISSION

Raise your customer’s expectations for success and give
yourself another opportunity to meet their needs.

It’s real-time and it’s on-line!

TSI offers its Customers a real-time experience in Toll Free monitoring. Customers have the

ability to monitor the results of their Call Center activities as real-time call results unfold on the

network. A web based interface provides on-line access to the Executive Summary tool, which

displays the distribution of Customer traffic, for any selected hour of the day, or for a full day of
results, that includes both single and multiple TF number assignments.

Now customers can take advantage of those lost sales opportunities by launching an hourly or
daily search, then clicking the uncompleted call detail on the summary report. It will reveal the
customer contact information so you can focus your attention on those valuable customer calls
that you missed! View your successful completion results too!

Features include: * Continual monitoring of your Call Center Activity
* 10 days of archived call data/results
* Call summaries and answered/not-answered detail reports
* Up to 20 TF numbers/account
* Assign sub-account/indiv dept names

Executive summaries expand your ability to review and effectively manage your call
processing and Call Center success rates.

To access the site, open your Internet Explorer browser and enter the following web site
address... busnet.us you will be prompted to enter your login and password.

Use this temporary login and password to experience it for yourself...

Login: bn2829
Password: village

After logging on, select the Executive Summary to get started.

Offer valid thru 06/30/2010



BUSINESS INTELLIGENCE NETWORK

TSI EXECUTIVE SUMMARY

Report date: 02/21/2010

Reporting: [Ful day]

Reporting on: 8832356666

Reporting customer. MEDIA_INSIGHTS
(ACCOUNTING_DEPT]

PARAMETERS
Short call [12 Seconds o less]
Report type [Summary]
Report format: [HyperText]
L

Report Distibution: ~ [Reak Time Interactive]

CloseWindow RefreshScreen

EXECUTIVE SUMMARY REPORT

C 2
Short call

Completed calls 1767

Average compl call dur (sec) 461601 Individual households
No answer 43 One time callers answered 323
Total calls 1810 One time callers not answered 37
Total elapsed time (sec) 51564910 Unique final incomplete 0

UNCOMPLETED/SHORT CALL DETAIL

finition
16 NORMAL: NORMAL CALL CLEARING ]
17 NORMAL: USER BUSY 1
il NETWORK OUT OF ORDER 4
M TEMPORARY FAILURE 3
127 INTERWORKING, UNSPECIFIED 2

Executive Summary sections

1) Report Parameters

2) Traffic Summary

3) Uncompleted & Short Call Results
4) Completed Call Results

5) Report/Summary Definitions

TSI EXECUTIVE SUMMARY -CALL DETAIL

Report date: 20100221

Reporting: [Full day]

Reporting on: 8582356666

Reporting customer: MEDIA_INSIGHTS

[ACCOUNTING_DEPT]
CloseVWindow

UNCOMPLETED CALLS

7 Table header help

7 Release Code hel

COMPLETED CALL DETAIL 880235AB6A 20100221 |00:02:34.3 PST| A16A399820 16 1 1 0 0000
888235A666 20100221 |00:03:27 6 PST| 2032174672 17 1 1 0 0005
finition 0882356666 20100221 f00:09:30.0 PST] 4660881271 18 1 1 0 00os
16 NORMAL: NORMAL CALL CLEARING 1686 8802356666 20100221 |00:14:07.3 PST] 5660831271 16 1 1 0 o010
3 NORNMAL UNSPECIFIED 7 8882356666 20100221 _[00:16:02.4 PST| 5171713039 16 1 1 i 0015
= NETWORIC OUT OF ORDER ! 682356666 20100221 _|00A7:27.5 PoT| 8817874883 18 1 1 0 015
a TEMPORARY FAILURE 6
127 INTERWORKING, UNSPECIFIED 1 8882356666 20100221 |00:23:321 PST| 4027048826 16 1 1 0 0020
882356666 20100221 f00:52:01.1 PST| 6581980027 16 1 1 0 0040
REQUESTED BY: BNZ829 H8B2356666 20100221 [01:03:59.4 PST| TO95196246 15 1 1 0 0100
NDFILE 8882356666 20100221 |01:13:44.1 PST| 2065070630 16 1 1 0 0110
882356666 20100221 f01:18:08.5 PST| 2063759895 16 1 1 0 0115
H8B2356666 20100221 (01:18:114.7 PST| 3135034048 15 1 1 0 0115
FIELD DEFINITIONS 3382350666 20100221 _|01:35:274 PET| 5402676143 6 1 T 0 0135
AC—M leted Ca“ls ﬁ:';”swe’emwam‘ ‘"C‘zdt‘"%f””’:a‘ and ;’hu? calls de 0 35382356666 20100221 |01:58:40.4 PST| 8048120670 16 1 1 [ 0154
werage compl call dur (sec) Al answered trafiic. Average duration in seconds/per cal
Mo _answer Non-answered traffic. The Uncomplated caﬂ%’afaﬂaectmn reflects Iﬁe applied release code(s) 5562356668 20100221 |5:38:357 PST) STOST52065 15 1 ! D 1335
Total calls Tatal of all Answered and Non-answered traffic 8882366666 20100221 |03:44:52.3 PST| 6517473028 16 1 1 0 0340
Total elapsed time (sec) Total of all accumulated answered seconds 2982356666 20100221 |03:52:90.2 PET) 92744 18 1 1 g 0350
Short calls All answered trafiic where the duration was limited to 12 seconds or less 3882358886 2mo0z21 103:65:553 PSTI 2002687693 16 1 1 0 0355
Individual househaolds The number of individual callers based on the calling party number
One time callers answered The number of unigue single time callers, where their call was answered
One time callers not answered The number of unique single time callers, where their call was not answered
Unigue final incomplete The number of unique multiple time callers, where their final call was not answered
EXTRACT RANGE: 20100221 0000-0730 PACIFIC
~
SHORT CALLS

Reviewing Call Details

Click UNCOMPLETED/SHORT CALL DETAIL link to
view the individual calls that were made and were
unsuccessful, which include ring/no-answer, busy, calls
with duration —less than 12 seconds duration plus other
reasons for a non answer result.

757

5852356666 20100221 |00:02:43.3 FPST[ 6166399920 16 o 1 10.2 aooo
5882356666 20100221 |00:03:48.7 PST| 5322783040 16 0 1 g5 0000
5882356666 20100221 [00:08:31.0 PST| 6531279076 18 i} 1 72 0008
5882356666 20100221 |00:07:30.2 PST| 3120814097 18 i} 1 10.9 0008
BBB2A5ERBR 20100231 |00:11:22.2 PBT[ 5211053086 16 1] 1 5 010
BBB2356ABA 20100231 |00:12:30.7 PST[ 5554443333 127 1] 1 78 oo
HBBZI5ERER 20100221 |00:26:36.9 PST[ 8016203835 38 1] 1 10.2 0025
HBBZI5ERER 20100221 |00:27:26.3 PST[ 8016803835 38 1] 1 9.8 0025
HBBZI5ERER 20100221 |00:35:46.0 PST[ 8016203835 38 1] 1 9.5 0035
2BE23I5E6EE 20100221 |00:41:32.8 PST[ E5889000059 16 o 1 7.9 0040
5852356666 20100221 |00:42:42.2 PST[ 9554371196 16 o 1 11.9 0040
5882356666 20100221 [00:46:03.3 PST| 8071266833 16 0 1 45 0045
5882356666 20100221 :48:30.8 PST| 9108044633 18 i} 1 73 0045
5882356666 20100221 [01:08:28.1 PST| TOBB754377 18 i} 1 438 0108
BBB2A5ERBR 20100231 |01:08:51.6 PST[ 3831511675 16 1] 1 35 0105
BBB235666R 20100231 |01:12:15.5 PST[ 5770066127 16 1] 1 11.2 0110
HBBZI5ERER 20100221 |01:46:44.3 PST[ 2083759995 16 1] 1 73 0145
HBBZI5ERER 20100221 |02:28:18.9 PST[ B369258064 16 1] 1 5.5 0235
HBBZI5ERER 20100221 |02:30:06.1 PST[ 3243200338 16 1] 1 i1 0230
2BE23I5E6EE 20100221 |03:05:42.0 PST[ 8055851831 38 o 1 4.8 0305
5852356666 20100221 |03:06:01.7 FST[ 8055551831 16 o 1 0.3 0305
5552356666 20100221 |03 1.1 PST| 7096575348 16 o 1 9 0305
5882356666 20100221 [03:07:47.1 PST| 7086578348 18 0 1 94 0308
5882356666 20100221 [03:39:36.1 FST| 6504510048 18 i} 1 78 0335
RRATIRRRAA ninnzst Indaa7 & PRTl A1adnzrng: 1R n 1 EE] ns




BUSINESS INTELLIGENCE NETWORK

Click the COMPLETED CALL DETAIL link to view the successful call records.

The TSI Executive Summary

TSI EXECUTIVE SUMMARY

Report date: 02/21/2010

Reporting: [Ful day]

Reporting on: 8882356666

Reporting custorer: MEDIA_INSIGHTS
[ACCOUNTRG_DEPT)

PARAMETERS
Short call [12 Seconds or less]
Report type: [Summary]
Report format. [HyperText]
L

Report Distribution: ~ [Real-Time Interactive]

CloseWindow RefreshScreen

EXECUTIVE SUMMARY REPORT

Completed calls 1767

Short call 56

Average compl call dur (sec)  461.601 Individual households 649
No answer 43 One time callers answered 323
Total calls 1810 One time callers not answered 37
Total elapsed time (sec) 81564910 Urique final incomplete 0
UNCOMPLETED/SHORT CALL DETAIL
Definition
NORMAL: NORMAL CALL CLEARING &9
NORMAL: USER BUSY 1
NETWORK OUT OF ORDER 4
4 TEMPORARY FAILURE 3
127 INTERWORKING, UNSPECIFIED 2
COMPLETED CALL DETAIL
Definition
NORMAL: NORMAL CALL CLEARING 1686
Ell NORMAL UNSPECIFIED 7
ES] NETWORK OUT OF ORDER 1
4 TEMPORARY FAILURE 6
127 INTERWORKING, UNSPECIFIED 1

REQUESTED BY: BN2829
ENDFILE

FIELD DEFIMITIONS

Completed calls All answered traffic, including normal and shaort calls

Average compl call dur (sec) All answered traffic. Average duration in seconds/fper call

Mo answer Mon-answered trafic. The Uncompleted cail detall section reflects the applied release code(s)
Total calls Total of all Answered and Non-answered traffic

Total elapsed time (sec) Total of all accumulated answered seconds

Shaort calls All answered traffic where the duration was limited to 12 seconds or less

Individual households The number of individual callers based on the calling party number

One time callers answerad The number of unigue single time callers, where their call was answered

One time callers not answered The number of unigue single time callers, where their call was not answered
Unigue final incamplete The number of unigue multiple time callers, where their final call was not answered

EXTRACT RANGE: 20100221 0000-0730 PACIFIC

Completed Calls Reports reflect the date,
and the time the call was answered, call
duration, the calling party number and

other call processing details.

Help screens are available to define
Release Code results, reporting details and

assist you in navigating the site.
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Executive Summary sections

1) Report Parameters

2) Traffic Summary

3) Uncompleted & Short Call Results
4) Completed Call Results

5) Report/Summary Definitions

Completed Call Details

TSI EXECUTIVE SUMMARY -CALL DETAIL

Repart date: 20100221

Reporting: [Full day]

Reparting on: 8882356666

Reparting customer: MEDIA_INSIGHTS

[ACCOUNTING_DEPT]
Closeindow

COMPLETED CALLS

7 Table header help

7 Release Code help

8892356666 20100221 |02:52:52.1 PST| 3184808007 16 0 1 42745 0400
8892356666 20100221 |03:34:53.4 PST| 2000763065 16 0 1 38735 0435
8082356666 20100221 |03:35:485 PST| 5191105828 16 0 1 3647 2 0435
BRBZ366AEA 20100221 |03:43:424 PST| 7707634816 16 0 1 18332 0410
BRBZ36HRBA 20100221 |03:46:18.0 PST| 7088026356 16 0 1 15441 0415
BR8Z356RBG 20100221 |03:48:09.2 PST| 2041332320 16 0 1 10753 0405
8892356666 20100221 |03:48:49.3 PST| 4036577370 16 0 1 2409.4 0425
8892356666 20100221 |03:51:10.4 PST| 7154282732 16 0 1 831 0405
8892356666 20100221 |03:51:14.1 PST| 6180098697 16 0 1 3050 0440
8082356666 20100221 |03:52:001 PST| 7068422709 16 0 1 1362 4 0415
BRBZ366AEA 20100221 |03:66:362 PST| 3011417176 16 0 1 3164 0400
BR8Z356RBG 20100221 |03:58:101 PET| 3815167531 16 0 1 16671 04325
BA57356RBE 20100221 |03:58:43 5 PST| 3174685418 16 0 1 15402 0420
8892356666 20100221 |03:58:34.5 PST| 7321729850 16 0 1 208.3 0400
8892356666 20100221 |03:58:51.4 PST| 8723706926 16 0 1 4479 0405
8082356666 20100221 |04:00:027 PST| 2582333506 16 0 1 (7.8 0400
BRBZ366AEA 20100221 |04:00:03.0 PST| E503707555 16 0 1 1692 0400
BRBZ36HRBA 20100221 |04:00:14 4 PST| Z076EAES302 16 0 1 137 6 0400
BR8Z356RBG 20100221 |04:02:083 PST| 7044377124 16 0 2 B899 0400
0892356666 20100221 |04.02:18.6 PST| 6571908887 16 0 1 138.2 0400
8892356666 20100221 |04:02:18.8 PST| 6505105804 16 0 1 285 0400
8892356666 20100221 |04:02:23.4 PST| 9126363739 16 0 1 966.3 0415
8082356666 20100221 |04:02:258 PST| 4103756909 16 0 1 357 0400
BRBZ366AEA 20100221 |04:02:61 6 PST| E527805040 16 0 1 787 8 0415
BR8Z356RBG 20100221 |04:03:062 PST| B505105804 16 0 1 995 0400
BA57356RBE 20100221 |04:03:34 5 PST| 73217298450 16 0 1 A78.3 0415
8892356666 20100221 |04:03:51.9 PST| 7044377124 16 0 1 397 0410
8892356666 20100221 |04:03:52.6 PST| TG73856632 16 0 1 8199 0415
8882356666 20100221 |04:04:00.3 PST| 2048713201 16 0 1 4821 0410
BRBZ366AEA 20100221 [04:04:149 PET| 4143652611 16 0 1 8816 0415
BRBZ36HRBA 20100221 |04:04:168 PST| 8115682885 16 0 1 598 0405
BR8Z356RBG 20100221 |04:04:452 PST| EB571905887 16 0 1 52.8 0405
0892256666 20100221 104:04:52.9 PSTI 3184808007 16 0 2 5189 0410




